' CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

. S8\ E-mail.cgribypl@hotmail. com

¥ P L Website www cgrfbypl com

Complaint No.CG-224/2025

SATISH CHAND JAIN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.08.2025

Ao

SECRETARY/REGISTRAR




CEGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITELC

{Constituted under section 42 (5) of Indian Electricity Act. 2010

Sub Station Building BSES (YPL) Regd. Office Karkardooma

Shanhdara, Delhi-11010z

g Phone: 801093976(
L1 E-mail:cgrfbypl@hotmail corr
BYPL Website:'www.cgrfbypl corr

Complaint No.CG-210/2025

NEHA KASHYAP |
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHIE:L: |
Date: 24.07.2025
Present:
1. Complainant present in person.

2. Mr. Ravinder Bisht. Ms. Chhavi Rani. Mr. Akshat Aggarwal & Manish
Verma on behall ol BYPL..

Case called out. Complainant and Opposite Party are present and heard.
Complaint filed an application that his case be put up for argument.
O.P. liled their reply, copy supplied to complainant.

Fixed for Arguments on 07.08.2025

P

SECRETARY/REGISTRAR




CBREF Consumer Grievance Redressal Forum
a FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

P Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110102
& i Phone 8010939760

{43 E-mail cgrfbypl@hotmail.com
BYPL Website:www cgrfbypl.com

Complaint No.CG-211/2025

NEHA KASHYAP |l
Vs
BSES YAMUNA POWLER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 24.07.2025

Present:
1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on
behalf of BYPL.
Casc called out. Complainant and Opposite Party are present and heard.
Complaint filed an application that his case is put up on argument.
O.P. filed their reply, copy supplied to complainant.
Fixed for Arguments on 07.08.2025

SECRETARY/REGISTRAR




CGRE _ Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITELC

: (Constituted under section 42 (5) of Indian Electricity Act. 2010

Yo Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: 801093976(

iy E-mail:.cgrfbypl@hotmail. corr
BYPL Website wwx?cgrfbyp# corr

s

Complaint No.CG-244/2025

SANDEEP GARG
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 24.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

('ase called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 31.07.2025

/Flf
polar

SECRETARY/REGISTRAR




FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

_ Sub-Station Building BSES (YPL) Regd Office Karkardooma,
LD Shahdara. Delhi-110102

! Phone' 8010939760

¥l E-mail:cgrfbypi@notmail.com
BYPL Website:www.cgrfbypl.com

— e ———— e ————— e
Complaint No.C(G-227/2025

|

\

|

CGRE Consumer Grievance Redressal Forum
i' A

|

|

|

ZEBA
Vs
BSES YAMUNA POWER LIMITED (D) DARIYAGANJ

ORDER SHEET

Date: 24.07.2025

Present:
I. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on behalf
of BYPL.

Case called out. None present behalf of the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.08.2025

e
sk

SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110102

Phone: 8010939760

L E-mail:cgrfbypl@hotmail com
BYPL Website-www cgrfbypi com

s — e

Complaint No.C(G-246/2025

SUNITA BANSAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 24.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

I'ixed for filing rejoinder on 12.08.2025

sirrogs

SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum

L FOR BSES YAMUNA POWER LIMITED
| ) (Constituted under section 42 (5) of Indian Electricity Act. 2010)
20 Sub-Statien Building BSES (YPL) Regd. Office Karkardooma,

__m‘ Shahdara. Deihi-110102

& ! Phone: 8010939760
E-mail cgrfbypl@hotmail com
BYPL Website.www cgrfbypl com

Complaint No.CG-225/2025

NEHA KASHYAP IV
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 24.07.2025

Present:

1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on
behalf of BYPL.
Case called out. Complainant and Opposite Party are present and heard.
Complaint filed an application that his case is put up on argument.
O.P. filed their reply, copy supplied to complainant.

Fixed for Arguments on 07.08.2025

At

SECRETARY/REGISTRAR




FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110102

Phone 8010939760

i E-mail:cgribypl@hotmail.com
BYP L Website www cgrfbypl. com

CGREF Consumer Grievance Redressal Forum

Complaint No.CG-243/2025

MD NASIM SHAH
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEL
Date: 24.07.2025

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.08.2025

~

ot

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z
gy Phone: 801093976(
E-mail.cgrfbypl@hbhotmail corr

BYPL Website: www cgrfbypl conr

Complaint No.CG-213/2025

PARDEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
Date: 24.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on behalf

of BYPL.

Case called out. None present behalf of the complainant and OP present.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.08.2025

%w”

SECRETARY/REGISTRAR




C G R F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
¥ Sub-Station Building BSES (YPL) Regd. Office Karkardooma
—— Shahdara, Delhi-11010z
Phone: 801093976(

B E-mail.cgrfbypl@hotmail.corr
BYPL Website:www cgrfbypl corr

| e e —— e VehsHewwmagrinyploom
Complaint No.C(G-242/2025

PRINCE
Vs -
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present: ,
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.
0.P Sought more time for filing reply. Time granted

Fixed for filing reply on 31.07.2025

pont

SECRETARY/REGISTRAR




‘ FOR BSES YAMUNA POWER LIMITELC
“ i (Constituted under section 42 (5) of Indian Electricity Act. 2010
' Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

. Phone: 801093976(

8 | E-mail carfbypl@hnotmail corr
BYPL Website.wwv?cgrfbyp[ com

CCRIE Consumer Grievance Redressal Forum

Complaint No.CG-216/2025

URSA HUSSAIN
Vs
BSES YAMUNA POWLR LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 24.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on

behalf of BYPL.

(ase called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplicd to representative of the complainant for filling rejoinder. if
any.

Fixed for filing rejoinder on 12.08.2025

e A
97/-‘

SECRETARY/REGISTRAR




FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd Office Karkardooma,

Shahdara, Delni-110102

Phore 8010939760

' L E-mail cgribypl@hotmail.com
"B Y P L Website: www.cgrfbypl.com

| CGRF Consumer Grievance Redressal Forum

Complaint No.CG-215/2025

| MAMTA AGGARWAL

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 24.07.2025

Present:

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of
BYPL.

—

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 12.08.2025

ol

SECRETARY/REGISTRAR




CGRF

BYPL

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITELC

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: 801093976(

E-mail:cgrfbypl@hotmail.corr

Website:www cgrfbypl cor

Complaint No.CG-226/2025

ABHAY GUPTA

Vs

BSES YAMUNA POWER LIMITED (D) G.T RAOD

Date: 24.07.2025

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYFL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 12.08.2025

SECRETARY/REGISTRAR




CGBGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITELC

(Constituted under section 42 (5) of Indian Electricity Act. 2010

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

B Shahdara, Delhi-11010z

' #i Phone: 801093976(
E-mail cgrfbypl@hotmail. cor

| BYPL Website wwvs@cgrfbypl comr

Complaint No.CG-247/2025

SUMAN RATHI

Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 24.07.2025

Present:
1. Mr. Neeraj Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

l'ixed tor filing reply on 31.07.2025

A=
QOLN’“’/V

SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

- . Sub-Station Building BSES (YPL) Regd. Office Karkardooma

,,-;} Shahdara, Delhi-110102

; Phone: 8010939760

i E-mail:cgrfbypl@hotmail.com
BYPL Website www.fccgrfbypl com

Complaint No.CG-214/2025

SUNIL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

(Case called out. Counsel of the complainant and Opposite Party arc present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.08.2025

At

SECRETARY/REGISTRAR




" CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

F2 1Y Sub-Station Building BSES (YPL) Regd Office Karkardooma,

_ = Shahdara, Delhi-110102
Uiyl Phone: 8010939760
COELN E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.C(-248/2025

UMESH CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. Mr. Neeraj Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.08.2025

gy
oLt

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
/ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

P AN Shahdara, Delhi-110032
piadd Phone: 32978140 Fax: 22384886
il E-mail:cgrfbypl@hotmail. com

’.-.- SECY/CHN IS USNES

BYPL

Complaint No. CG. No. -89/2025

SHAMIM BANO
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 24.07.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on behalf of respondent

’

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

-

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

G G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

L, Sub-Station Building BSES (YPL) Regd Office Karkardooma,

I Shahdara, Delhi-110032
Pians Phone 32978140 Fax: 22384886

| E-mail.cgrfbypl@hotmail.com

SECY CHN 015 0SNKS

Complaint No. CG. No. -557/2024

SACHIN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 24.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

OP seeks adjournment to checking bill amount and filing complete account statement and
payment details.

Fixed for further arguments on 31.07.2025.

. -
(P.K. AGRAWAL) (S.R-KHAN)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C GR E FOR BSES YAMUNA POWER LIMITED
& (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A Shahdara, Delhi-110032

A, Phone: 32978140 Fax: 22384886
A E-mail:cgrfbypl@hotmail.com
71 SECY/CHN 015/08NKS
BYPL

Complaint No. CG. No. -98/2025

MOHD RAHIS
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 24.07.2025

Present:

—

Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

(P.K. AGRAWAL) (S.R'KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




C GRF Consumer Grievance Redressal Forum
_ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110102

Phone: 8010939760

1% E-mail:cgrfbypl@hotmail com
BYPL Website:www.cgrfbyp! com

£ Il;

Complaint No.CG-245/2025

MUBEEN KHAN
Vs _
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.07.2025
Present:

1. None present behalf of the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 31.07.2025

+ Ngjw,ﬂ

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

._,_a Shahdara, Delhi-110032

Figl | E-mail:.cgrfbypl@hotmail com

£ SEOCYCHN ORNKS
BY P L

|
|
|
|
\ A Phone: 32978140 Fax: 22384886
I
I

Complaint No. CG No. 152/2025

SUNNY GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

| Date : 24.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant is directed to file NOC from all the occupants of the building.

OP is directed to file inspection report.

Fixed for further arguments on 07.08.2025.

]
l (P.K. AGRAWAL) (S.R. KHAN)
‘ MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
G G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
| S Phone: 32978140 Fax: 22384886

i3 E-mail cgribypl@hotmail com
SECYTHN 01 S08NKS
| BYPL
| m e e e T T M o

| Complaint No. CG. No. -153/2025

MALTI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 24.07.2025

Present:

1. Mr. ML.S. Rawat, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

|
\ Case called out. Both the parties are present and heard.
|

OP seeks more time for filing K.No. file. Last opportunity is given to OP to produce the
K.No. file.

|
‘ Fixed for further arguments on 07.08.2025.
|
|

|
| (P.K. AGRAWAL) W)
| MEMBER (LEGAL) ME (TECH.)



Consumer Grievance Redressal Forum
CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

ale Shahdara, Delhi-110032
i BN Phone: 32978140 Fax: 22384886
A E-mail:cgrfbypl@hotmail. com
SECYUHN (HSURNKS

BYPL

Complaint No. C.G. No. 491/2024

SUSHMA GUPTA
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 24.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed that the concerned commercial officer be present on next date of hearing along
with detailed bill of the complainant whose dues are being asked from the complainant.

Fixed for further arguments on 07.08.2025.

o

(P.K. AGRAWAL) (SR. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




| Consumer Grievance Redressal Forum
' C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
; Phcne 32978140 Fax: 22384886
| Ukl E-mail:cgrfbypl@hotmail.com

Y CHN 18 [N

Complaint No. CG. No. -603/2024

| GEETA DEVI
‘ Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

| ORDER SHEET

| Date : 24.07.2025

Present: '
1. Ms. Geeta Devi, Complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

Complainant is given last opportunity for filing amended complaint.

Fixed for further arguments on 07.08.2025.

L,

(P.K. AGRAWAL) R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail. com

I NRS

SECY CHIN S/08

Complaint No. CG. No. -149/2025

HARDIK MATHUR

Vs

. BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 24.07.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed that Head (O&M) KWN, will appear before the Forum to provide details of

the peak load on the subject transformer.

Fixed for further arguments on 14.08.2025.

4

(P.K. AGRAWAL)
MEMBER (LEGAL)

77

MEMBER (TECH.)




Consumer Grievance Redressal Forum

o G R F FOR BSES YAMUNA POWER LIMITED
‘ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

P B Shahdara, Delhi-110032

T Phone: 32978140 Fax: 22384886

' E-mail:cgrfbypl@hotmail.com
SECY/CHN 0] SUBNKS
— M

Complaint No. CG. No. -133/2025

NAGINA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 24.07.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time. Last opportunity is given to the counsel of the
complainant.

Fixed for further arguments on 14.08.2025.

(P.K. Acngg (S.R%A/N)

MEMBER (LEGAL) MEMBER (TECH.)




prs .5 Y

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY'CHN ¢ S/08NKS

Complaint No. CG. No. -151/2025

SUNIL KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 24.07.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing complete property chain. Last opportunity

is given to the counsel of the complainant.

OP filed site visit report same is taken on record.

Fixed for further arguments on 14.08.2025.

Y

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R. KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail com

SECY CHN SOSNKS

e ———————————————————————————————— I —

Complaint No. CG-173/2025

FARAH YASMIN

Vs

BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 24.07.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Both the parties seek adjournment tor amicable settlement of the case.

Fixed for further arguments on 14.08.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)

7

A

(S-R. KHAN)
MEMBER (TECH.)




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.co

SECY CHN 1 SURNKS

Complaint No. C.G. No. 594/2024

SHAISTA BEGUM

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 24.07.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks time for filing K.No. files of both connections having C A no. 100591385 and

150636837.

Fixed for further arguments on 14.08.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R. KHAN)
MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone 32978140 Fax: 22384886

E-maii cgrfbypl@hotmail com

I ENKS

SECY CHN (1 5UBNK

Complaint No. CG-120/2025

KAVITA SHARMA

Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 24.07.2025

Present:

1. Husband of the complainant

on behalf of respondent

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

Case called out. Both the parties are present and heard.

OP seeks time for mapping the correct addresses in the entire building. The complainant is
directed to provide NOC, affidavit and property documents from all the occupants of the
building for correction of the addresses of all the connections in the building. OF’s officer
Ms. Ranjita will contact the complainant for getting the needful done. '

Fixed for further arguments on 14.08.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R"KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
el Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Fi8.8 Shahdara, Delhi-110032

s Phone: 32978140 Fax: 22384886
FA E-mail cgrfbypl@hotmail.com

SECY/HN 0l S/OBNKS

Complaint No. CG. No. -99/2025

AFTAB AHMED
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 24.07.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP stated that there are pending enforcement dues also; complainant is directed to settle
enforcement dues.

Counsel for the complainant seeks time for filing NOC of all the occupants of building and
test report of common stairs wiring duly certified by electrical inspector.

Fixed for further arguments on 12.08.2025.

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

G G R F FOR BSES YAMUNA POWER LIMITED
| (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

'S

At Shahdara, Delhi-110032
H.;__;! Phone: 32978140 Fax: 22384886
boal ! E-mail:cgrfbypl@hotmail. com

SFCY CHN Gis USNKS

B Y P L

Complaint No. CG. No. -102/2025

MOHD SUHAIB
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 24.07.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing NOC of all the occupants of building and
test report of common stairs wiring duly certified by electrical inspector.

Fixed for further arguments on 12.08.2025.

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd Office Karkardooma,

Shahdara, Delhi-110032

T Phone 32978140 Fax 22384886

A ‘ E-mail.cgrfbypl@hotmail com

SECY/THN ¢l S/O8NKS

Complaint No. CG. No. -137/2025

FARAH NAAZ
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 24.07.2025

Present:

e

Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing NOC of all the occupants of building and
test report of common stairs wiring duly certified by electrical inspector.

Fixed for further arguments on 12.08.2025.

(P.K. AGRAWAL) .R. KHAN)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

pald Shahdara, Delhi-110032
i i Phone: 32978140 Fax 22384886
gl E-mail cgrfbypl@hotmail.com
R SECY CHN 03 08NKS
YP L

Complaint No. CG No. 108/2025

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 24.07.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant

Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

None is present on behalf of Mohd. Sayeed. Another notice be served to Mohd. Sayeed to
appear before the Forum.

Counsel for the complainant is also directed to submit property chain.

Fixed for further arguments on 12.08.2025.

b

(P.K. AGRAWAL) (S.R'KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

g Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Delhi-110032

Phone 32978140 Fax 22384886
E-mail cgrfbypl@hotmail com

BYP L

Complaint No. CG-194/2025

ANIL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 24.07.2025

Present:

=

Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

Ihe counsel for the complainant alleged that OP has released a connection in the same
building in the year 2023. OP is directed to produce K.No. file of the connection released in
the year 2023 having CA No. 154047991.

Fixed for further arguments on 12.08.2025.

L,
(P.K. AM) (SRTKHAN)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone 32978140 Fax; 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN OIS USNKS

Complaint No. CG No. 168/2025

SANJU DEVI

Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 24.07.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant is directed to file property documents.

OP is also directed to conduct site visit to verify number of properties having same address

and the connections installed thereupon.

Fixed for further arguments on 12.08.2025.

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R-KHAN)
MEMBER (TECH.)




Consumer Grievance Redressal Forum

C: G R F FOR BSES YAMUNA POWER LIMITED
‘ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

B Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
e E-mail:cgrfbypl@hotmail.com

SECY/CHN 0| %G8NKS

Complaint No. CG-112/2025

SANJAY PRADHAN
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 24.07.2025

Present:
1. Mr. 1 U H Siddigi, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant secks adjournment.

Fixed for further arguments on 12.08.2025.

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




CGRE Consumer Grievance Redressal Forum
' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

£ E-mail.cgrfbypl@hotmail. com
B Y P L e @\marun SOENKS

S —————————————————————————

Complaint No. CG-169/2025

MAHFOOZ ALI ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 24.07.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025.
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SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone 32978140 Fax 22384886

H E-mail cgrfbypl@hotmail com
SECY/CHN DI 5/08NKS
M T e S - ———

Complaint No. CG-217/2025

INDU ARORA |
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present:
L. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025.

’Ci.:\@”}/

SECRETARY/REGISTRAR




C &R’ E Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

; Phone 32978140 Fax: 22384886
£1% E-mail:cgrfbyp! mail.

B Y P L gribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. C(-218/2025

INDU ARORA 1I
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

L. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of
BYPL.

‘Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filin g rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025.

=

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
L FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

H Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
R Shahdara, Delhi-110032
& Phone: 32978140 Fax. 22384886
£y E-mail:cgrfbypl@hotmail com
B Y P I 9 yp\(f.‘\eu-. -I'--‘\[m
— “

Complaint No. CG-162/2025

SULTANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 10.06.2025,

01.07.2025, and 15.07.2025. Matter put for argument.

Fixed for Arguments on 14.08.2025.
%\/\Wz/

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
1 FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110032

Phone 32978140 Fax 22384886

- | I aill com

B Y P L E-mai cgﬁbyp!@hp_rm‘gll {,lo.[n\
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Complaint No. CG-163/2025

IMRAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

L. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel for the complainant and OP arc present and heard.
Counsel for the complainant wants more time for filin g rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025.

Ao

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)
. Sub-Station Buiiding BSES (YPL) Reagd. Office Karkardooma

;‘;’*1 Shahdara, Delhi-110032

A Phone: 32978140 Fax 22384886

g B E-mail:cgrfbypl@hotmail. com

B Y P L 9 yp@](\('n\' 1SIDENKS
e A et 8 g P e, e T e A

Complaint No. CG-200/2025

BABITA JAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present behalf of the complainant and OP present.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for tiling rejoinder on 31.07.2025.
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Delhi-110032

i Phone: 32978140 Fax. 22384886
i ! E-mail:cgrfbypl@hotmail.com

SECY/CHN 0] S'USNKS

Complaint No. CG-630/2024

MOHD AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 24.07.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 12.08.2025.

L b

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
£ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
LA LN Shahdara, Delhi-110032
i T Phone: 32978140 Fax: 22384886

£ E-mail:cgrfbypl@hotmail.com
B Y P L SECY/CHN 01 S/UBNKS

Complaint No. C(-202/2025

NEERAJ SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. Mr. Neeraj Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.08.2025.

SECRETARY/REGISTRAR




CGRF

B YP |

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SU8NKS

Complaint No. CG-172/2025

MOHD KHALID

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025.
% g
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CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypi@hotmail.com

SEFUY CHIN COSNKS

BYP L

Complaint No. CG-187/2025

AMIT KUMAR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Complainant filed rejoinder, same is taken on record.

Fixed for argument on 12.08.2025.

-

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
‘ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
gy Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
T Shahdara. Delhi-110032
L Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
BYPL grfbypl@hotmail com

Complaint No. CG-219/2025

SEEMA
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025.

e

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN U108

e ——r

Complaint No. CG-199/2025

PREM SINGH
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

Date: 24.07.2025

Present:

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYFL.

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant filed vakalat nama. Same is taken on record.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for argument on 12.08.2025.

A

SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum
fi FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

sl Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886

A E-mail:.cgrfbypl@hotmail.com
B Y p L g yp@ll(\l‘lm"\*:m\-}\\

Complaint No. CG-167/2025

HEMANT
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone 32978140 Fax 22384886
E-mail:cgrfbypl@hotmail.com

SEUY CHN OIS ORRRS

Complaint No. CG-207/2025

SANDEEP KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 24.07.2025

Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Manish Verma

on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 31.07.2025
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Consumer Grievance Redressal Forum
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Complaint No. CG-166/2025

NITIN
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 24.07.2025

Present:

1. Complainant present in person.
2. Mr. Ravinder Bisht. Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Complainant and OP are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for argument on 14.08.2025.
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Complaint No.CG-209/2025

MOHD TABREZ
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANI

ORDER SHEET

Date: 24.07.2025

Present:
. None present behalf of the complainant.
2. Mr. Ravinder Bisht. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on behalf
of BYPL.

Case called out. None present behalf of the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.08.2025
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Complaint No.C(-220/2025

NEHA KASHYAP Il
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEL1

Date: 24.07.2025

Present:

[—

Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. Mr. Akshat Aggarwal & Manish Verma on
behalf of BYPL.

Case called out. Complainant and Opposite Party are present and heard.
Complaint filed an application that his case is put up on argument.
O.P. filed their reply, copy supplied to complainant.

Fixed for Arguments on 07.08.2025
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Complaint No. CG-176/2025

RAJKUMARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.07.2025

Present:
L. Mr. Suraj Aggarwal, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. Counsel for the complainant and OP are present and heard.

Counsel of the complainant filed withdrawal letter.

Withdrawal allowed. File be consigned to record room.
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Complaint No. CG-123/2025

BISWANATH DAS
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 24.07.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Complainant already filed withdrawal letter, which is placed on record.

Withdrawal allowed. File be consigned to Record Room.
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(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




